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Filed: December 31, 2003 Docket No.: 2043.035US2 
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AMENDMENT UNDER 37 C.F.R. S 1.312 

Mail Stop Issue Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

In response to the Notice of Allowance and Notice of Allowability mailed July 26, 2010, 
please amend the application as follows: 
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IN THE SPECIFICATION 
On page 20, paragraph [0060], please amend the specification as follows: 



[0060] An exemplary use of the shipment-tracking feature is shown in Figures 10a and 10b. This 
time, when the user navigates to a review his or her personal account information, a personal 
accounts page 300A is rendered. "Action" column 306 now contains a "Track Package" button 3^ 
310 . In response to activation of this button, the tracking number for the corresponding transaction is 
retrieved fi-om database 117, and web server 1 12 navigates to the shipment tracking page on UPS' 
web site and enters the retrieved tracking number. The web server 112 then directs the UPS web 
server to serve a resulting trackmg summary page 3 1 2 to client 1 06, as shown in Figure 1 Ob. At this 
pouit, the user may access further features provided by the UPS site. 
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IN THE DRAWINGS 



Insert new^ sheet Figure lOA between Figures 9 and lOB. The AppHcants aver that the 
insertion of Figure lOA does not introduce new matter because: (1) originally-filed specification 
(e.g., at least in paragraphs 60 and 61) explicitly refers to and describes Figure lOA; (2) Figure 
lOB actually shows a portion of the user interface depicted in Figure lOA; and (3) the application 
claims priority to application serial number 10/465,352, which includes Figure lOA. 
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CONCLUSION 

It is respectfully submitted that these changes do not introduce new matter, and the claims 
are allowable without further search or consideration. Therefore, entry is appropriate under Rule 
312, and is respectfully requested. 

The Examiner is invited to telephone Applicants' representative at (408) 278-4047 to 
facilitate prosecution of this application. If necessary, please charge any additional fees or 
deficiencies, or credit any overpayments to Deposit Account No. 19-0743. 
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P.O. Box 2938 

Minneapolis, MN 55402-0938 
(408) 278-4047 
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system EFS-Web, and is addressed to: Mail Stop Issue Fee, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on this 
28 day of September, 2010. 
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